
GEOS Training for Applications & 
Reporting

The Georgia Environmental 
Protection Division 

GEOS Technical Assistance site:  https://epd.georgia.gov/geos

https://epd.georgia.gov/geos


Account Groups or User Types

ÅFee Payment

ïOnly makes payments using GEOS

ÅPreparer

ïOnly fills out permits, applications & reports with 
GEOS

ÅResponsible Official or RO

ïManages preparers but can also prepare and 
make fee payments



What is GEOS?
The Georgia EPD Online System (GEOS)is a portal for online 
electronic permit applications including:
Å Brownfield
Å Construction Storm Water
Å EAF Fee Remitter
Å Hazardous Substance Fee
Å Hazardous Waste Fee
Å Industrial Pre-treatment Program
Å Industrial NPDES
Å Lead-Based Paint & Asbestos
Å Municipal LAS Permits
Å Municipal Wastewater GEFA
Å NPDES Wastewater

Å Scrap Tire
Å Solid Waste
Å Storm Water Industrial
Å Title V
Å Trust Fund
Å Invoice Payment Only
Å Underground Storage Tank
Å Underground Injection Control 

Permit
Å Waste Reduction
Å Voluntary Remediation Program

New applications will be added to GEOS over time.

https://geos.epd.georgia.gov/GA/GEOS/Public/EnSuite/Shared/Pages/Main/Login.aspx


What are the benefits of GEOS?

ÅImproves program effectiveness and 
efficiency.

ÅReduced workload for managing data.

ÅReduction in printing and mailing costs.

ÅGives permittees the ability to track their 
permit status electronically.

ÅWeb Based ςno software to install



GEOS Website:
This should be your starting point

http://epd.georgia.gov/geos

ÅTraining material and documentation
ÅFAQ
ÅTraining calendar
ÅImportant Links (GEOS testing and live site)
ÅInformation about GEOS

http://epd.georgia.gov/geos


General Agenda Overview

1. Understanding GEOS account groups and 
types.

2. Creating an account for GEOS.

3. Managing an account for GEOS.

4. Fill out/Submit application(s) within GEOS.

5. Managing/Tracking Applications within GEOS

6. Fee Payment & Public Portal



Account Groups & Privileges
User Type Purpose Account Privileges

Fee Payment Fee Payment Account Type is designed for 

users who only want to use GEOS to make 

payments.

¶ View and submit 

Online Payment

¶ Track account 

transactions

Preparer A preparer is someone who is assigned by a 

RO to create and prepare applications for 

their facility.

¢ƘŜ ǇǊŜǇŀǊŜǊ άƎŜƴŜǊŀƭƭȅέ Ƙŀǎ ƴƻ ǊƛƎƘǘ ǘƻ 

actually submit an application but can 

prepare applications for a single or multiple 

ROs that theyhave been associated with. The 

types of application and the facilities that the 

preparer can prepare applications for are all 

defined by the RO. An RO can be associated 

as a preparer for another RO.

¶ View and prepare an 

electronic data entry 

form in GEOS

¶ View submitted data 

in GEOS

¶ Keep track of the 

status of submitted 

records

¶ Keep track of 

issuances



Account Groups & Privileges
User Type Purpose Account Privileges

Responsible Official (RO) Å Only the RO account can 

certify and submit applications 

in GEOS.

Å An RO can only maintain one 

User Account; this account 

inherently has Preparer 

privileges. This one account 

may be assigned RO privileges 

for certain facilities and 

Preparer privileges for others. 

Å Generally, for an RO to submit 

an application, they must first 

be approved by the EPD as the 

RO for that facility.

Å An RO can request additional 

Account Types through the 

GEOS system

¶ Certify and submit a data 

entry form in GEOS

¶ Associate a consultant to 

their account to prepare 

applications

¶ View and submit Online 

Payment

¶ Track account transactions

¶ View and prepare an 

electronic data entry form 

in GEOS

¶ View submitted data in 

GEOS  

¶ Keep track of the status of 

submitted records

¶ Keep track of issuances



Account Groups & Types
GEOS has three account groups and twenty two account types 
for the regulated community. Your access to these account types 
will be determined by the account group you belong to. 

Account Group Account Type

Fee Payment Fee Payment

Preparer Preparer

Responsible Official RO for: Brownfield, Construction Storm Water, EAF Fee 

Remitter, Hazardous Substance Fee, Hazardous Waste Fee, 

Industrial Pre-treatment Program, Industrial NPDES, Lead-

Based Paint & Asbestos, Municipal LAS Permits, Municipal 

Wastewater GEFA, NPDES Wastewater, Scrap Tire, Solid Waste, 

Storm Water Industrial, Title V, Trust Fund, Invoice Payment 

Only, Underground Storage Tank, Underground Injection 

Control Permit, Waste Reduction & Voluntary Remediation 

Program



Identity Proofing

ÅIn order to be approved as a Responsible 
Official for a facility you may first have to have 
your identity proofed

ÅThe type of Identity Proofing that you must 
use is dependent on the types of applications 
you are requesting

ÅIdentity Proofing is done by e-verify or ESA 
(Subscriber Agreement)



Identity Proofing

ÅAll identity proofing is a two step process

ïFirst you submit your information to EPD

ÅESA or E-Verify

ïSecond EPD reviews your information and if 
qualified they will approve you

ÅOnce approved by EPD you will receive email 
notification that you are approved



Identity Proofing

ÅIdentity Proofing is Not Required if you are 
only requesting any of the following

ïInvoice Payment Only

ïRO/Owner for Brownfield

ïRO/Owner for Hazardous Waste Fee

ïRO/Owner for Hazardous Substance Fee

ïRO/Owner for Voluntary Remediation Program



Identity Proofing

ÅIf you request any of the previous application 
types and/or RO/Owner for any of the application 
types below then the Identity Proofing Required

Å SIP
Å Municipal LAS Permits
Å Title V
Å Lead-Based Paint and Asbestos
Å Underground Injection Control Permit
Å Municipal Wastewater
Å EAF Fee Remitter
Å Scrap Tire
Å Industrial LAS Permits

Å Municipal Wastewater GEFA
Å Solid Waste
Å Industrial NPDES
Å Storm Water Construction
Å Trust Fund Reimbursement Request
Å Industrial Pre-treatment Program
Å Storm Water Industrial
Å Underground Storage Tank



Identity Proofing Opt Out

ÅIf you are only going to be an RO/Owner for Storm 
Water Construction then you have the option of 
Opting Out of Identity proofing at the moment

ÅIn the future there may be a requirement for you to 
go through identity proofing

ÅIf that occurs at that time you will be required to 
either use the E-verify or the ESA option to go 
through identity proofing



RO Delegation of Authority

ÅIt is possible for a Responsible Official (RO) to 
delegate their authority for permit 
submissions to another individual.

Å¢Ƙƛǎ Ŏŀƴ ōŜ ŘƻƴŜ ǳǎƛƴƎ ǘƘŜ Ψw9{thb{L.[9 
hCCL/L![ !¦¢IhwL½!¢Lhb hC 59[9D!¢LhbΩ 
form which can be found on the EPD site 
under documents



Responsible Official Air Branch
The definition of Responsible Official used by the Air Protection Branch is from 40 CFR 70.2. 

Responsible official means one of the following: 

1) For a corporation: a president, secretary, treasurer, or vice president of the corporation in 
charge of a principal business function, or any other person who performs similar policy or 
decision-making functions for the corporation, or a duly authorized representative of such 
person if the representative is responsible for the overall operation of one or more 
manufacturing, production, or operating facilities applying for or subject to a permit and 
either: 

i. The facilities employ more than 250 persons or have gross annual sales or expenditures 
exceeding $25 million (in second quarter 1980 dollars); or 

ii. The delegation of authority to such representatives is approved in advance by the permitting 
authority; 

2) For a partnership or sole proprietorship: a general partner or the proprietor, respectively; 

3) For a municipality, State, Federal, or other public agency: Either a principal executive 
officer or ranking elected official. For the purposes of this part, a principal executive officer 
of a Federal agency includes the chief executive officer having responsibility for the overall 
operations of a principal geographic unit of the agency (e.g., a Regional Administrator of 
EPA); or 

4) For affected sources: 
i. The designated representative in so far as actions, standards, requirements, or prohibitions 
under title IV of the Act or the regulations promulgated thereunder are concerned; and 

ii. The designated representative for any other purposes under part 70.



Responsible Official Water Branch
The definition of Responsible Official used by the Water Protection Branch is from 
40 CFR 122.22

Responsible official means one of the following: 
1) For a corporation. By a responsible corporate officer. For the purpose of this section, a 
responsible corporate officer means: 

i. a president, secretary, treasurer, or vice president of the corporation in charge of a principal business 
function, or any other person who performs similar policy or decision-making functions for the 
corporation, or 

ii. the manager of one or more manufacturing, production, or operating facilities, provided, the manager 
is authorized to make management decisions which govern the operation of the regulated facility 
including having the explicit or implicit duty of making major capital investment recommendations, and 
initiating and directing other comprehensive measures to assure long term environmental compliance 
with environmental laws and regulations; the manager can ensure that the necessary systems are 
established or actions taken to gather complete and accurate information for permit application 
requirements; and where authority to sign documents has been assigned or delegated to the manager in 
accordance with corporate procedures. 

2) For a partnership or sole proprietorship: a general partner or the proprietor, respectively; 

3) For a municipality, State, Federal, or other public agency: Either a principal executive officer or 
ranking elected official. For the purposes of this part, a principal executive officer of a Federal 
agency includes: 

i. the chief executive officer of the agency, or 

ii. a senior executive officer having responsibility for the overall operations of a principal geographic unit 
of the agency (e.g., Regional Administrators of EPA)



Responsible Official for Land 
Protection Branch

ÅTire Management Unit

ïOwner/Operator/Consultant/CPA/Designe

ÅSurface Mining Unit

ïOwner/Operator/Consultant



Responsible Official for Land 
Protection Branch

Solid Waste Permitting, Environmental Monitoring, and Recovered Materials 
1) For a corporation. By a responsible corporate officer. For the purpose of this section, a responsible 
corporate officer means: 

i. a president, secretary, treasurer, or vice president of the corporation in charge of a principal business function, or 
any other person who performs similar policy or decision-making functions for the corporation, or 

ii. the manager of one or more regulated facilities, provided, the manager is authorized to make management 
decisions which govern the operation of the regulated facility including having the explicit or implicit duty of 
making major capital investment recommendations, and initiating and directing other comprehensive measures to 
assure long term environmental compliance with environmental laws and regulations; the manager can ensure that 
the necessary systems are established or actions taken to gather complete and accurate information for permit 
application requirements; and where authority to sign documents has been assigned or delegated to the manager 
in accordance with corporate procedures. 

2) For a partnership or sole proprietorship: a general partner or the proprietor, respectively; 

3) For a municipality, State, Federal, or other public agency: Either a principal executive officer or ranking 
elected official. For the purposes of this part, a principal executive officer of a municipality, State, Federal 
or other public agency includes, but is not limited to: 

i. the chief executive officer of the entity, or 

ii. a senior executive officer having responsibility for the overall operations of a principal Departmental unit of the 
entity (e.g., Director of Public Works, Director of Sanitation, etc.) 

4) The designated representative delegated with such authority and approved in advance by the 
Division.



Responsible Official UST

Å Underground Storage Tank Program Responsible Official (RO) 
Means:

Å The UST Responsible Official is the individual or company 
responsible for registering their tank system, maintaining 
compliance of their UST system, and conducting corrective action in 
the case of a release. In most cases, the responsible official will be a 
current or former UST owner or operator. However, when the 
owner or operator is not viable or unable, the RO can be any 
individual or company (state contractor, project officer, property 
owner, etc.) the Program acknowledges to submit electronic 
documents on behalf of the tank owner or operator.

Å Responsible Official can be any delegated employee of the company 
(does not have to be the company owner) but it cannot be 
someone that is contracted by the company, they actually have to 
be employed directly by the company.



Live versus Training



Account Creation (Universal)

ÅNavigate to GEOS 
Training Site

Å/ƭƛŎƪ ǘƘŜ ά/ǊŜŀǘŜ ŀ bŜǿ 
!ŎŎƻǳƴǘέ ƭƛƴƪ ƻƴ ǘƘŜ 
login page.



Account Creation (Universal)

ÅEnter in your personal 
identification and contact 
information.

ÅMake sure to use your 
legal name (will be used 
for e-verify later)

ÅPay attention to the auto 
generated username. If 
you would prefer to have 
a different name you may 
change it. 



Account Creation (Universal)

ÅAny field that contains a    
* is required and must 
be filled to continue. 

ÅBy placing the mouse 
over the    , a help box 
will display to provide 
additional information



Account Creation (Preparer)

ÅSelect preparer for both 
account group and 
account type.

ïNote: We will discuss the 
RO creation process in a 
moment

ïNote: If you are of 
!ŎŎƻǳƴǘ DǊƻǳǇ άCŜŜ 
tŀȅƳŜƴǘέ ǘƘŜƴ ǎŜƭŜŎǘ 
!ŎŎƻǳƴǘ ¢ȅǇŜ άCŜŜ 
tŀȅƳŜƴǘέ



Account Creation (RO)

ÅRO account is essentially the same except for a 
few minor differences

ï̧ ƻǳ ƘŀǾŜ ǘƻ ǎŜƭŜŎǘ ƻƴŜ ƻǊ ƳƻǊŜ ά!ŎŎƻǳƴǘ ¢ȅǇŜǎέ

ïYou have the option to associate one or more 
facilities with your account. You may choose to do 
this at a later time. 

ï5ŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ά!ŎŎƻǳƴǘ ¢ȅǇŜǎέ ȅƻǳ ǎŜƭŜŎǘ ȅƻǳ 
will be required to perform an identity proofing 
for each facility.



Account Creation (RO)
Select the account type reflecting the Application(s)
for which you are responsible. 

/ƭƛŎƪ Ψ!ǎǎƻŎƛŀǘŜ CŀŎƛƭƛǘȅΩ 
to choose the name of 
your associated master 
facility from the provided 
list. 



Account Creation (RO)
RO Facility Association

Å!ŦǘŜǊ ŎƭƛŎƪƛƴƎ ά!ǎǎƻŎƛŀǘŜ 
bŜǿέ ǳǎŜ ǘƘŜ {ŜŀǊŎƘ 
Master Facility tool to 
locate your facility
ïLeaving the search field 

blank and clicking search 
will return all facilities in 
the system.  

ÅCheck the facility(s) and 
application(s) for which 
you are responsible and 
the source matches the 
application type



Searching for a Facility

ÅLess is more

ïSearch items must match exactly

ïItems such as Environmental Interest can help 
limit results

ï5ƻƴΩǘ ǘǊȅ ŀƴŘ Ŧƛƭƭ ƻǳǘ 

ïFID ID is not the same as Location ID



Multiple Sources are Possible



Make sure to select the correct one



Selecting and Exiting
ÅOnce you have selected your facility and 

the different permit types you will click 
ǘƘŜ άhYέ ōǳǘǘƻƴ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ 
page. 



Saving Your Selected Facilities
The system will save the selected information. You will 
ƴŜŜŘ ǘƻ ŎƭƛŎƪ ƻƴ ǘƘŜ άhYέ ƛƴ ǘƘŜ ǇƻǇǳǇΦ Lǘ ǿƛƭƭ ǊŜƳŀƛƴ 
ƛƴ ǘƘŜ ŦŀŎƛƭƛǘȅ ǎŜƭŜŎǘƛƻƴ ǎŎǊŜŜƴ ǳƴǘƛƭ ȅƻǳ ǎŜƭŜŎǘ ά/ƭƻǎŜέΦ



What if my facility is not in the list?

Å Unless the facility that you 
want to associate is one of the 
following Account Types:  
Brownfield, Invoice Payment 
Only, Scrap Tire, Storm Water 
Construction or Voluntary 
Remediation Program - EPD 
will need to add it to the list. 
You will be able to associate 
your facility at a later date 
once it has been added by 
EPD. You may continue the 
account creation process if 
your facility is not listed by 
ǎŜƭŜŎǘƛƴƎ ά/ƭƻǎŜέ ŀƴŘ ǘƘŜƴ 
ǎŜƭŜŎǘƛƴƎ άbŜȄǘҔҔέΦ  



What if my facility is not in the list?

ÅFor Brownfield, Invoice Payment Only, Scrap Tire, Storm 
Water Construction or Voluntary Remediation Program if 
your facility is not present after you have searched you 
Ƴŀȅ ǳǎŜ ǘƘŜ ά/ǊŜŀǘŜ bŜǿ CŀŎƛƭƛǘȅέ ōǳǘǘƻƴ ǘƻ ŀŘŘ ȅƻǳǊ 
facility.   



Creating a facility

Å To create a new facility you will need 
to fill out the required fields. 

Å It is best to fill out all fields if you 
have the information. 

Å You may map the location of the 
ŦŀŎƛƭƛǘȅ ǳǎƛƴƎ ǘƘŜ άaŀǇ Lǘέ ōǳǘǘƻƴΦ 

Å We will cover the mapping tool in 
detail later in the class. 

Å Once you have filled out the required 
ŦƛŜƭŘǎ Ƙƛǘ ǘƘŜ ά/ǊŜŀǘŜέ ōǳǘǘƻƴΦ 

Å Once the facility has been created 
you may select both your newly 
created facility and the submission 
types you would like. 

Å Once you have done that click on the 
άhYέ ōǳǘǘƻƴ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ 
ǎŎǊŜŜƴ ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘ άbŜȄǘҔҔέ ƻƴ 
the subsequent screen. 



Account Creation (Universal)

ÅNext you will need to 
provide answers to a 
few security questions. 
These questions will be 
used later to retrieve a 
lost password and used 
to submit applications.

ÅAnswers are case 
sensitive!!



Account Creation (Preparer)

ÅTo finalize account 
creation, a CAPTCHA 
needs to be verified. 
Once verified, the 
account will be created.

ÅThe system will display 
instructions on how to 
activate the account so 
that all features can be 
opened.



Account Creation (RO)

ÅDepending on 
ǘƘŜ ά!ŎŎƻǳƴǘ 
ǘȅǇŜέ whΩǎ Ƴŀȅ 
be required to 
provide proof 
of identity

ÅTwo methods

ïE-Verify

ïESA 
(Subscriber 
agreement)



RO/Owner for Storm Water 
Construction Only

ÅIf the only 
account type 
you have is 
Storm Water 
Construction 
then you have 
the option to 
Opt Out



E-Verify Identity Verification (RO)

ÅThe E-Verify option is 
recommended for time 
sensitive submittals, such as 
applying for general permits 
or to expedite requests.

ÅThe E-Verify process notifies 
EPD for review.

ÅEPD will verify your identity 
and make a decision on 
your RO request.

ÅOnce approved you can 
start using your account to 
certify/submit documents 
to the Agency.



E-Verify Identity Verification (RO)

ÅE-Verify Option
ïYou will be asked to 

provide your homeaddress 
and phone

ïbirth date (MM/DD/YYYY )
ïlast 4 digits of Social 

Security Number 

ÅThe System will then 
attempt to verify your 
identity

ÅDue to security reasons, 
the System will only allow 
you 3 attempts. 


